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WELCOME

Congratulations on your acceptance!

Congratulations on your acceptance to study abroad through Michigan State University!
You have taken an important step in adding an international dimension to your education!
The staff of the Office of Study Abroad is available to assist you as you plan and prepare,
when you're abroad, and when you return. Visit our Web site for a listing of staff and their
respective responsibilities and contact information
(studyabroad.msu.edu/contact/staff.html).

Your acceptance packet includes this handbook, a Decision Form, Student
Health/Emergency Treatment Authorization, and Statement of Responsibility (see “Forms”
at studyabroad.msu.edu/forms/index.html). By signing and returning the Decision Form,
you will notify OSA that you either wish to participate in, withdraw from, or transfer from the
program. If you are unable to return these forms within two weeks, please notify the Office
of Study Abroad in writing.

If we have not received the completed and signed Decision Form within two weeks, we will
assume you are no longer interested in participating and will withdraw you from the
program. The $100 application fee will remain on your account.

Accept your admission!

If you wish to accept admission and participate in the program please complete, sign and
return the Decision Form, as well as the Student Health/Emergency Treatment
Authorization and the Statement of Responsibility. This indicates you agree to the terms of
the program and wish to secure your place. These forms must be returned within two
weeks of the date of the acceptance letter.

Once you return the required forms indicating your acceptance of admission you will be
billed a non-refundable and non-transferable $200 deposit, if applicable. This deposit is
posted and due on your student account and must be paid by the due date indicated on the
e-bill. It will be applied to the program fee. If you do not pay the deposit by the due date,
the deposit will accrue monthly late charges until it is paid in full. MSU students who are
unable to pay the deposit by the due date are encouraged to apply for a short-term loan
with the MSU Office of Financial Aid.

Make sure to keep a copy of your acceptance letter as it is recommended you carry it with
you for reference when entering the country where you will be studying.

Your participation may be denied or your patrticipation approval may be revoked if your
conduct before departure raises doubts as to your suitability for program participation.

The Office of Study Abroad reserves the right to make changes to its programs, policies
and procedures. OSA will strive to notify students in a timely manner of any significant
changes that may affect their participation in the study abroad program.

Your registered addresses

MSU students should have one or more addresses registered with the Office of Registrar.
The Office of Study Abroad (OSA) pulls this information from STUINFO and will send
communication to you based on the addresses you have provided:



1. Local: The address at which you reside while MSU is in session. OSA will send
communication to this address when MSU is in session during the fall and spring
semesters, including spring break.

2. Permanent: The address at which you reside when MSU is not in session. Often
this will be your parent's address. OSA will send communication to this address
during winter break and the summer.

Please note that student account bills are not sent to either address. Bills are sent
electronically. You will be notified via your MSU e-mail account when a bill is ready to be
viewed online.

For non-MSU students, the address you indicated on your Lifelong Education application
will be used for all postal communication from the Office of Study Abroad. Please note that
you will not receive any bills in the regular mail. The electronic billing and payment system
will automatically send an e-mail notification to your MSU e-mail account (provided by MSU
when you applied) when a bill is ready to be viewed online. Therefore, you must regularly
check your MSU e-mail account! All e-mail communication from OSA will be sent to the e-
mail address on your application. Use help.msu.edu/newstudent to activate your MSU e-
mail account.

Check with STUINFO to ensure your addresses are up-to-date. Do NOT contact the Office
of Study Abroad to make any address changes. If you need to change your address, do so
through the Registrar's Web site at www.reg.msu.edu.

All e-mail communication from the Office of Study Abroad will be sent to your MSU e-mail
account (for MSU students) or the e-mail address on your Lifelong Education application
(non-MSU students).



ACADEMIC MATTERS

Academic expectations

Michigan State University expects study abroad participants to perform academically at
standards commensurate with on-campus performance. This includes attending class,
taking exams, reading required materials, completing homework, etc. You must follow the
local (not MSU) academic calendar for these activities. If you are not maintaining good
academic standing while abroad and fear that you may fail one or more courses, you can
notify the on-site director or leader. Obtaining a GPA lower than 2.0 may result in no
academic credit awarded and no financial aid awarded for the following semester.

Most instruction in short-term programs is done in English by MSU faculty who accompany
the program. Some semester-long program courses are taught in English by local faculty,
and those that have a foreign language requirement are taught in the local language.

If you intend to study abroad for an additional semester, it is your responsibility to contact
your academic adviser to determine whether this is academically appropriate and what
steps may need to be taken.

Credit load while abroad

All students participating in year-long and semester-long programs must enroll for a
minimum of 12 credits per semester or the minimum number specified.

Students participating in short-term programs are required to enroll in the minimum number
specified in the program information sheet or the program’s Web page.

The only exceptions to this policy are for graduating seniors (those studying abroad during
their FINAL semester) and graduate students who are participating in short-term programs
that require a minimum enrollment of more than three (3) credits. These students must
take at least one of the regularly-offered program courses. If this course offers variable
credits, students must take the course for at least three (3) credits. However, students
participating in programs requiring enrollment in 3 or fewer credits are NOT eligible for a
reduced course load, and must enroll in at least the minimum number of credits for that
program. Students participating in co-sponsored programs (see description below) are also
NOT eligible for a reduced course load. Graduating seniors must provide verification from
their academic adviser that they have applied for and should meet the necessary
requirements to graduate the semester they are studying abroad.

MSU's standard policy states that a senior who has earned sufficient credits from MSU and
met the minimum requirements through prior arrangement with the associate dean of the
college and the registrar, cannot transfer more than 10 of the last 30 credits from an
accredited four-year college or university. Exceptions to this rule may be made up to a total
of 15 credits, but arrangements MUST be made with the associate dean of your major
college before departure. The associate dean of your college must submit a written
request to the Assistant Provost for Undergraduate Education, 208 Administration building,
before an exception can be granted.

If you are doing directed study abroad (such as MSU independent study credits with the
guidance of on-campus faculty member) or conduct dissertation research, you are welcome
to do so for extra credits above the minimum number of credits for your program.

University policy does not allow off campus sections of dissertation research, so these
credits cannot be considered part of your program credits.



Your enrollment status will be checked by the Office of Study Abroad and if you are not
enrolled in the minimum number of study abroad course credits, you may be dismissed
from the program and/or billed and responsible for paying an additional program fee. Once
this additional fee is posted to your account, you cannot be retroactively enrolled in any
courses.

If you are doing directed study abroad (such as MSU independent study credits), contact
OSA for clarification of policies and proper enroliment procedures.

Courses based on program type

There are two primary types of MSU study abroad programs. They are “Faculty-led”
programs and “Co-sponsored” programs.

FACULTY-LED PROGRAMS

As the name implies, faculty-led programs have an accompanying MSU faculty
leader who coordinates all academic and administrative arrangements on site.

On faculty-led programs, your academic performance is graded by the
accompanying MSU faculty leader. We strongly suggest that you contact the
faculty member in charge of the program and your academic adviser to ensure
that the classes you intend to take abroad meet your graduation requirements.
Offered courses are usually based on the number of students enrolled, and low
enrollment numbers may result in the cancellation of courses. Excursions are an
integral and academic part of many programs and should not be viewed as
tourist outings. You cannot receive a refund for excursions you do not attend.

After you have returned the required forms and accepted admission into a
program, you should drop on-campus course enroliment (if applicable) and
replace those courses with study abroad courses. However, prior to receiving
your acceptance letter, you should maintain your on-campus enrollment to avoid
losing those courses or receiving a late enroliment fee.

You will enroll in your study abroad courses in the same manner you enroll in on-
campus courses. All other course enrollment procedures are consistent with
those on campus, including deadlines.

You must be enrolled in your summer courses by the appropriate deadline in
order to receive your financial aid refund prior to the start of the program.

The following are unique elements to the faculty-led study abroad process:

¢ You will not be cleared to enroll in any study abroad courses until three
weeks after you submit your completed Decision Form to the Office of Study
Abroad. Once you submit your form, wait three weeks and then drop your
on-campus course enrollment (if applicable) and replace those courses with
study abroad courses.

¢ Due to the fact that these courses are only open to study abroad
participants, you do not need to worry about being unable to enroll in a
class. There is no maximum capacity for enrollment in study abroad
courses.

¢ Please note that since there is no on-campus winter break session,
enrollment and billing for winter break programs will follow the same
schedule as spring semester. Your winter break tuition charge will be
included with the spring semester tuition bill and be due according to spring
semester billing schedule.



¢ All study abroad sections carry the section 750-779 and are clearly
designated on the Schedule of Courses by the city, country and dates.

¢  Consult with your faculty leader of any courses being offered in addition to
those listed on the information sheet and Web site.

¢ You should discuss with the program leader any courses that may have
variable credits. If a course is offered for variable credits, you must select
an exact number of credits. For example 1-4 indicates you can take the
course for 1, 2, 3, or 4 credits. In the event that you are unable to complete
enrollment, it is likely you need an override. The Office of Study Abroad
is not authorized to issue overrides. Therefore, you should contact the
department offering the course for assistance.

¢  Students are required to enroll in the minimum number of credits specified
on the Web.

If you are unable to complete enrollment, it is likely that a) you have a hold on
your account and should contact MSU Student Accounts, (517) 355-3343, to
settle any outstanding bills; b) you need to wait to be “cleared” to enroll
(approximately three weeks after you submit the three forms sent with your
acceptance letter); or ¢) you need an override. The Office of Study Abroad is not
authorized to issue overrides. Therefore, you should contact the department
offering the course for assistance.

CO-SPONSORED PROGRAMS

Co-sponsored programs do not have accompanying MSU faculty leaders and
involve direct enrollment in a host institution abroad or participation in a program
offered by an MSU-approved provider. If you are unsure as to whether your
program is co-sponsored, contact your OSA Program Coordinator
(studyabroad.msu.edu/contact/staff.html). Your coordinator will provide you with
information and steps to follow regarding your academic courses.

There are various advantages to directly enrolling in courses at a host institution.
You will learn to navigate a new academic system and foreign society on your
own, usually with the assistance of the Resident Director (RD). When you need
help, you will turn to your host country peers and the RD for guidance, building
social relationships in the process. Such experiences promote a deep
understanding of the host culture, and the impact of such an experience can be
long lasting. However, with these advantages come the challenges of learning to
be on your own in a new academic system and possibly operating in a second
language. The courses may be structured very differently from MSU courses:
your courses may consist of only formal lectures and few exams. Alternatively,
they may consist of tutorials or discussion groups with the expectation that you
will complete all of the readings on your own before the final exam. Some
students have been surprised that such courses may be more challenging than
their MSU courses. Whatever the academic arrangements may be, remember
that the courses offered abroad are not better or worse, but guaranteed to be
different from MSU! After all, that is one of the reasons you chose to study
abroad!

While abroad you will be registered for a fixed number of block credits and will be
financially responsible for paying tuition for that minimum number of credits. If
you enroll in fewer credits while abroad, you will not receive a tuition refund. On
the other hand, if you take more credits abroad than the block credits you are
enrolled in at MSU, you may be charged additional MSU tuition when the co-
sponsored credits are posted to your MSU transcript. A minimum grade, or its
equivalent, of 2.0 must be earned in each course in order for the credit to be
transferred to MSU.



Credit earned for certain courses in MSU co-sponsored programs is awarded as
regular MSU credit rather than as transfer course credit. This allows such credit
to be listed on the MSU transcript using the course title from abroad, as well as
grades earned, converted into the equivalent MSU grade. Grades earned in co-
sponsored programs will become part of students’ MSU GPA calculation.

If you will be doing directed study abroad (such as MSU independent study
credits), you must register for the actual departmental course under which you
will receive the credit. This registration must be for the semester for which you
wish to apply the credits. You are required to pay regular MSU tuition for these
credits.

Adjusting to a different educational system

When we find ourselves in a new setting — particularly in a new culture — we usually judge
and compare everything against “home”. We tend to use our own cultural framework to
make sense of our observations and experiences.

It is difficult to generalize about different educational systems around the world. Most
undergraduate instruction will include lectures, seminars, laboratory sessions, papers and
examinations, but that may be the end of the similarities. Although it may not be explicitly
stated in the syllabus, attendance is important. Adjusting to a new system may be
compared to the feeling you have in MSU courses prior to taking the first exam. You
usually understand the discussion and lectures, but not until you take the first exam do you
really understand what you are being asked to retain. You may feel this way throughout
your semester abroad.

For instance, you may attend lectures, but a larger share of the classroom time may be
spent in small tutorial and seminar groups. You may be asked to be an equal contributor to
these discussions. Generally speaking, emphasis is put on reading widely and making use
of what you have read in essays and during seminars. Your reading will not usually be
based on a textbook or directed in the detailed way that is common at MSU. If you are told:
“You may wish to have a look at these specific titles,” that implies strong advice that these
books should be read! Don't rely on being told exactly what to do or when to do it.

In many cases, the professor may be expecting you to be reading on your own and ask you
for original research and thought in the exam essays. You will be expected to provide your
own motivation and to assume responsibility for your own education and learning, and not
to simply wait to be taught the course material.

It is likely exams will be essay-type. Before you take your first exam, ask for clarification of
the grading system. This will help alleviate any surprises when you receive your results!
Grades issued for certain courses on co-sponsored programs will be translated into MSU
numerical grades (3.0, 3.5, etc). This translation is based on MSU agreed-upon standards,
which can be found at the MSU Co-Sponsored Study Abroad Programs Web site
(www.reg.msu.edu/ROINFO/CSSAP/CSSAPmain.asp). You may appeal your initial grade
through the usual process defined in Spartan Life (www.vps.msu.edu/SpLife/index.htm),
however, because the grade is issued by an instructor abroad, the process can be lengthy
and involved.



FINANCIAL ARRANGEMENTS

Program costs

In an attempt to make study abroad an integral part of your education at MSU, the
University strives to keep the program fee as low as possible. However, many factors
influence the cost of a program.

The most important of those are:
¢  Program length and timing
Faculty staffing (MSU faculty or host-country faculty)
Location of the program
Type and inclusion of housing and meals
Number of field trips and activities
Number of credits and student status
International and on-site transportation

* S O 6 0o

All students incur the cost of passports and photographs, and where applicable, visas and
immunizations. New U.S. passports cost $100 and passport photographs cost between $9
and $15. A visa is an entry/residency permit for a foreign country granted by the authorities
of the countries where students will study or travel. The cost and requirements for
obtaining visas vary —this information can be obtained from the embassy or consular
offices for the respective countries. Some countries require transit visas just for traveling
through that country. Students are also responsible for obtaining required and
recommended immunizations. Immunizations to some destinations can cost several
hundred dollars. In some cases, a visa will not be issued until proof of immunization has
been submitted.

Preliminary cost estimates are prepared on the basis of the best available information.
These estimates are used by the Office of Financial Aid in establishing financial aid
allocations to eligible students. The estimates can be used by non-aided students as
guidelines for planning personal budgets. Upon request, the Office of Study Abroad
staff will print estimated cost sheets. These estimates should be considered as fully
adequate to cover all normal expenses and not as bare minimums. The Office of Study
Abroad Resource Room has student evaluations with cost estimates by past participants.
In some categories, students can reduce costs by as much as 10-15% if they shop carefully
or simply learn to do without. When evaluating the cost of a study abroad program,
students should be encouraged to look at the total cost to them (program fee plus
expenditures not included in the fee). You may wish to use the Study Abroad Cost
Worksheet (studyabroad.msu.edu/forms/index.html) to assist you in your financial planning.

Program costs can be confusing since they vary dramatically. Program fees are costs paid
to MSU; they are not uniform and do not cover the same expenses for all programs. For
faculty-led programs, the program fee typically includes the application fee; deposit; pre-
departure orientation; room and varying numbers of meals; program organized
transportation; field trips and social activities; and accident and sickness insurance. Co-
sponsored programs in which you directly enroll in classes at a host university typically
have a program fee that only includes insurance. This is because most of the costs are
paid to the host institution. Carefully check the program information sheet and program’s
Web page for what is included in your program fee. If that is still unclear, contact the Office
of Study Abroad to provide you with a full explanation.

The program fee typically does not include MSU tuition and fees. The program fee
also does not typically include domestic/international transportation, books and other
educational materials and supplies, passports and photographs, visas, immunizations, ISIC
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or other student cards, spending money, independent on-site travel, transportation passes,
or incidental expenses.

The total cost of a study abroad program can be dramatically affected by the individual
student’s budgetary habits and the fluctuations of currency exchange rates against the
dollar. Students have different life styles as well as different personal resources and must
adapt their standards of living abroad accordingly. Therefore, the bottom line of each
student’s actual expenditures abroad may be different, but all students should approach the
prospect of living abroad with maturity and a sense of financial responsibility.

Fees and payments

The costs associated with your study abroad program are described in the program
information sheet and on the program’s Web page. It will be helpful to plan for these
expenses:

1. $100 application fee (non-refundable after you accept admission into a
program, and applicable to the study abroad program fee)

2. Non-refundable $200 deposit billed after you accept admission into a program
(applicable to the study abroad program fee)

3. Remaining balance of study abroad program fee (housing, meals, field trips,
etc.)

4. Tuition and fees (for the number of credits in which you enroll)
5. Airfare (billed by travel agent)

6. Expenses not covered in the program fee such as spending money, remaining
meals, etc. (contact OSA for these estimations)

For most programs, MSU tuition will be charged to cover the academic expenses
associated with the program. MSU students will pay MSU tuition at the same rate as if they
took the classes on campus. Non-MSU students will be classified as Lifelong Education
students and will pay the Lifelong Education rate according to whether they are Michigan
residents or not. You can calculate your tuition charges using the MSU Student Accounts
“Tuition, Fees, and Housing Calculator”
(www.ctlr.msu.edu/COStudentAccounts/TuitionCalculator.aspx).

MSU students who are unable to pay the deposit by the due date may apply for a short-
term loan with the MSU Office of Financial Aid. Non-MSU students are not eligible for this
service. If you are an MSU student, you should plan carefully since you can receive only
one short-term loan. If you use it to pay your deposit you cannot receive a short-term loan
to pay your airfare.

Approximately two months before your program departure date, you will receive an e-mail
to your MSU e-mail address notifying you that your bill is ready to be viewed online. In
most cases, this will be the bill for the tuition and fees and the study abroad program fee. If
you are receiving financial aid through MSU, these bills will include appropriate deductions.
The program fee MUST be paid in full prior to departure. Some MSU students may be
eligible for the “MSU Deferment Plan;” if this is your case, please note that the program fee
for all programs and tuition for first summer session courses cannot be deferred. If you are
participating in a winter break or freshman seminar program, your program fee bill will be
sent one month before departure, but your tuition charge will follow the spring or fall
semester tuition billing schedule (www.ctlr.msu.edu/COStudentAccounts).
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Notification will be sent to your MSU e-mail account. Make sure you regularly check your
MSU e-mail account to learn when your bill is ready to be viewed online (labeled as “MSU
eBill Notification”).

If you do not pay your tuition and course fees bill by the due date, you may be dis-enrolled
from your courses. You will receive notification that your schedule has been cancelled.
This means you have been dis-enrolled from your courses, but not the study abroad
program. If you still intend to participate, contact OSA immediately! If you intend to
withdraw but have not submitted your withdrawal in writing, you will remain financially
responsible for the program fee until a written withdrawal is received by the Office of Study
Abroad.

Financial aid

If you are an MSU student and you receive financial aid, you must indicate on your
application that you plan to use financial aid to pay for your study abroad experience. The
Office of Study Abroad will forward an estimated cost sheet to the MSU Office of Financial
Aid for processing. This form will include all anticipated costs associated with the program,
including airfare. Non-MSU students should request financial aid from their home
institution. If your university is unable to award you financial aid, you may be able to apply
for loans through MSU. In this case, contact the MSU Office of Study Abroad, and you will
be provided with instructions on how to proceed.

If you are currently receiving aid, make sure your Free Application for Federal Student Aid
(FAFSA) is up-to-date for the period when you wish to study abroad.

If you are not currently receiving financial aid, you may apply for aid, including Stafford
Subsidized/ Unsubsidized Loans, by completing the FAFSA for the same academic period
when you plan to study abroad, and mailing it to the federal processing center. The FAFSA
is available after January 1 for the academic year beginning the following fall. As soon as
possible after January 1 complete the FAFSA and return it to the federal processor.
Applications are available at the FAFSA Web site (www.fafsa.ed.gov) or from the Office of
Financial Aid, 252 Student Services Building.

If you plan to participate in a summer program, the previous academic year FAFSA will
apply. Contact the Office of Financial Aid by March 1 in order to be considered for funds
available during the following summer semester. Financial aid for summer session is not
automatically included in a regular financial aid package.

The Office of Financial Aid will notify you directly of your award. You may be eligible to
collect your maximum annual award for your study abroad semester with the understanding
that no funds will be available for the semester following your study abroad experience. If
you find that your award does not adequately cover the cost of participation, you
may wish to consider Alternative Student Loans (www.finaid.msu.edu/altloans.asp).
Such loans tend to have higher interest rates but allow you to borrow up to the amount of
your educational costs minus any financial aid resources.

For scholarships and grants you must maintain the enroliment level required for each aid
program listed on your award letter. Credit level required for Stafford
Subsidized/Unsubsidized Loan eligibility for all semesters is at least half-time. For
undergraduates half-time is 6-8 credits; ¥-time is 9-11 credits; and full-time is 12 or more
credits. The Office of Study Abroad will report to the Office of Financial Aid the number of
credits you indicated on your application. If you change this number of credits so that it
changes your status (half-time, %-time or full-time) it is your responsibility to report this
change to the Office of Financial Aid. Some loans require full-time enroliment, and in some
cases part-time enrollment reduces eligibility. If you are a non-degree student or intend to
enroll for less than half-time, check Citiassist Loans (www.studentloan.citibank.com/slcsite/)
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for funding support. Check the Office of Financial Aid Web site (www.finaid.msu.edu/) for
award details.

Once financial aid funds are available for disbursement, they will automatically be first
applied to your tuition & fees charge, with the remaining funds applied to your program fee.
If there is NOT enough money to cover both charges, you are responsible for paying the
difference. If there is MORE than enough money, the remainder will be issued to you.

The cost of your airfare will be reported to the Office of Financial Aid so it can be included
in your financial aid package, but you will most likely need to cover your airline bill from the
travel agency/airlines before your financial aid funds are released. You will also be
required to pay the $200 deposit before your financial aid is disbursed. Therefore, you
will need to make arrangements to pay these bills in advance. For instance, if you are
studying abroad in the summer, your summer aid cannot be used to cover the $100
application fee and $200 deposit since these charges will be posted to your account during
the spring. You may wish to use your spring financial aid to cover these costs. MSU
students who foresee problems covering these payments should contact the MSU Office of
Financial Aid, (517) 353-5940, for short-term loan options. Please plan accordingly since
you are allowed to take out only one short-term loan.

Award disbursements cannot be made until ten days before the beginning of on-campus
classes for the semester you plan to be abroad. If you would like this early disbursement,
you will need to make these arrangements by contacting Student Accounts, 142
Administration Building, and (517) 355-3343. If you would like to have your loan check
direct deposited into your bank account, you should complete, sign and return the Student
Refund Direct Deposit form (www.ctlr.msu.edu/studrec/direct_deposit.htm). If you do not
wish to use this service or have an outside source of funding, you may wish to arrange for a
Power of Attorney to handle your funds (see www.lawdepot.com).

If you are a Michigan Education Trust (MET) recipient, contact your OSA Program
Coordinator to discuss use of these funds.

The International Education Finance Corporation is an organization that helps students with
loans for study abroad programs. They may be helpful for students who don't qualify for
financial aid at their institution. They can be contacted at International Education Finance
Corporation (www.iefc.com), 222 Forbes Road, Suite 406, Braintree, MA 02184, (781) 843-
5334, or toll free (888) 296-4332.

Scholarships

MSU students may apply for scholarships offered through the Office of Study Abroad. Non-
MSU students are not eligible for MSU scholarships, but should check with their home
university to find out about scholarship options there.

MSU students applying to any credit-bearing study abroad program are eligible for OSA
Scholarships. Some scholarships are based exclusively on academic performance; others
are based on a combination of academic performance and financial need. Requirements
are listed in the scholarship application. The deadlines to apply for these scholarships are
January 15™ for spring break programs, March 1° for summer, academic year and fall
semester programs, and October 15" for winter break and spring semester programs.

A generous endowment from the MSU Federal Credit Union, as well as additional
resources provided through the Forest Akers Endowment, MSU Alumni Association, the
Australia-Pacific Council, Eleanor and Charles Greenleaf Sr., Brigitte and Thomas Huff, the
Georges Jules Joyaux Memorial Fund, the Kellogg Foundation, Charles and Marjorie
Gliozzo, and contributors to the Overseas Study Endowment provide funding for these OSA
scholarships.
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Scholarship applications are available online
(studyabroad.msu.edu/scholarships/scholarapp.pdf). You can also find information about
more MSU scholarship opportunities through individual colleges and external scholarship
possibilities (including funding for Multicultural students) at the Office of Study Abroad
scholarships Web page (studyabroad.msu.edu/scholarships/index.html).

Handling your finances abroad

Settle on the amount of money you will need while abroad. Make both weekly and daily
budgets and stick to them. Learn the value of the local currency and look for special
student rates and discounts. Friends with foreign experience, students who have
participated in your particular study abroad program, and evaluations in the OSA Resource
Room are excellent sources for advice on spending and saving money while abroad. For
conversion tables, consult the foreign exchange listings in a financial newspaper such as
the Wall Street Journal (www.wjs.com) or at the Oanda Web site
(www.oanda.com/converter/classic).

The safest way to protect your finances abroad is to diversify them by using an ATM
card, debit card, traveler’'s checks, and credit cards. Should one form be lost or stolen you
will have access to your funds through another form.

Most students access home funds through automated teller machines (ATMs) on the
PLUS or CIRRUS network. Since many ATMs abroad will only access a checking account,
do not leave your funds in a savings account before departure. Otherwise, ATMs are
used the same way they are here: your home checking account is debited for your
withdrawal and you draw out local currency. You are charged a service charge and the
current exchange rate. Although this way of accessing money is convenient, you are
warned not to use it as your only form of getting cash. Be sure to check with your bank at
home, to ensure that your PIN is valid abroad and to clarify what sorts of charges will be
applied. Likewise, check with your bank if you intend to use a check card to access your
bank account. Your bank may wish to note when you will be abroad so your access is not
blocked due to suspected fraud. Your bank may be willing to waive your ATM fees since
you are not able to use their machines—it never hurts to ask.

Credit cards such as Visa, MasterCard and American Express are honored abroad,
though not always as widely as in the United States. Credit cards make foreign currency
transactions easy and are invaluable in a financial emergency. Take a credit card along,
but use it wisely; plastic can be dangerous because it is easy to overspend, service fees
and interest charges can be costly, and the loss or theft of a card can inconvenience you,
especially while traveling. Seek advice from the issuing company as to the card's
applicability abroad and the billing rate for converting the amount of purchases abroad into
dollars. Make sure to learn your PIN before departure. Contact your credit card company
to find your credit limit and number to call in case your card is lost or stolen. Also let your
credit card companies know the dates and locations of your travel. When cards normally
used in the U.S. suddenly begin being used abroad, some credit card companies will
cancel the card to avoid possible fraud and other security issues.

If any of your cards are lost or stolen, you will need to contact your bank and clarify whether
it is an ATM, debit, credit, and/or check card. The bank will need the number and possibly,
the PIN. Itis useful to make a photocopy of both sides of each of your credit and ATM
cards so that you have the account numbers and phone numbers to call in case they are
lost or stolen.

Traveler’s checks (TC) are inconvenient and not used as a major source of funds.
However, you may wish to carry some reserve funds as traveler's checks. Most students
only use TCs if they have lost their ATM card or cannot access funds through an ATM. TCs
must be cashed at banks or a “bureau de change” and may take time to get cashed.
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Traveler's checks in U.S. dollars can be used in case of an emergency abroad; and if you
don’t need them, you can use them as cash when you return. Leave a copy of the serial
numbers of your traveler's checks at home; take another list with you separate from the
checks themselves. As you cash in the checks, keep a tally of which ones remain
unredeemed.

Although it is uncommon, students who stay abroad for a semester or longer may open a
bank account abroad. You can discuss this option with your U.S. bank, with a foreign bank
upon arrival, or consider an international service such as HTH Worldwide Bank
(www.HTHWorldwideBank.com).

The best way to assure yourself of having adequate funds is to take more than the
proposed budget.

If your money runs out and you have a credit card, you may be able to access funds:

¢ Ifyou are a Visa cardholder, you can obtain a cash advance directly from an
ATM or bank. The daily amount available varies with the exchange rate, but
averages $150.

¢ An American Express office can, on presentation of your American Express card,
accept a personal check and issue you up to $1,000 every 21 days for a 1%
commission. This amount varies with each office. If you don't have a personal
check, American Express can provide a counter check.

¢ A MasterCard may be used to draw either cash or MasterCard traveler's checks.

If you do not have an ATM card or credit cards to access funds, you have several
alternatives, all based on the assumption that someone at home can send you money.

Funds can be transferred or wired from home, but this process is very costly and
complicated. Money can also be shuttled from a bank in the U.S. to its branch in a foreign
city, if it has one. Banks, however, are notorious for keeping bankers’ hours. One after-
hours option is Moneygram, (800) 542-3590, www.moneygram.com, a for-profit money
transfer service with 23,000 agents in 103 countries; the service charges $40 to send $500
anywhere (more for larger amounts). Another option is to send money via Western Union
(www.westernunion.com), which has agents throughout the world. Service fees vary
depending on the amount of money you transfer. Finally, you can consider using the local
AMEX Office; you can receive funds in about a day, but high fees may apply.

If all else fails, turn to the Bureau of Consular Affairs. After an investigation determines that
an American is genuinely stranded, a consular official will seek one of your friends or
relatives to help. If no one can be found, an official may advance money, but a “limitation”
will be put on your passport, signifying that it is to expire when you reach home and cannot
be renewed until the loan is repaid.

Avoid the expense and hassle by bringing the necessary funds, carrying your funds
in a variety of forms, and sticking to a budget. If you will be absent during tax season
and wish to file a tax return, you should make arrangements by issuing a Power of Attorney
(www.lawdepot.com) for a person you trust before your departure. Alternatively, you can
file for an extension with the IRS on their Web site (www.irs.gov).

14



PRE-DEPARTURE PLANNING

Your initiative is vital to a successful study abroad program — how involved you become in
planning and preparing for your time abroad will directly influence how much you achieve
the personal and academic goals you have set for yourself.

There are many ways to prepare for your journey.

- Visit Web sites and read books about the history, geography and customs of the
countries you are visiting; study maps; read newspapers with good international
news coverage; and watch videos of the places you'll visit.

- Check out Web sites to access daily issues of foreign newspapers and for helpful
information and advice.

- Visit the Office of Study Abroad Resource Room where you'll find program
evaluations written by previous participants.

- Brigham Young University publishes an excellent series called CultureGrams
(online.culturegrams.com/), which are summary sheets on such topics as the
people, customs and courtesies, and lifestyles of countries around the world.

- The Department of State publishes Background Notes
(www.state.gov/r/pa/ei/bgn/) on 170 countries worldwide. These are brief, factual
pamphlets with information on each country's people, history, geography,
economy, government, and current political situation.

- MSU's Global Access Web site (msuglobalaccess.net) is a portal to a wealth of
information about most countries in the world.

- Talking with returned study abroad students or international students from the
countries you'll visit can provide invaluable insights.

- Check out the international travel sections of bookstores and purchase one or
two good student guides such as Let's Go, Lonely Planet, Berkeley Guides, or
Rough Guides.

- Finally, if you don't speak the language, learn some key words and phrases, and
purchase a small phrase book to carry with you when you are out and about.
Everyone likes to hear even simple words or phrases in their native tongue.

Passports

In recent years there has been an unprecedented demand for passports; therefore, you
should apply for a passport immediately. You should plan on at least six weeks for
standard processing.

U.S. and non-U.S. citizens need a passport both to enter other countries (including Canada
and Mexico) and return to the United States. If you already have a passport, make sure it
is valid until at least six months after your return date. New U.S. passports take 6 to 8
weeks for processing, depending on the time of the year, and are good for ten years. Apply
early to avoid complications caused by misplaced original birth certificates and similar
problems.

Passport forms are available at many Federal and state courts, probate courts, some
county/municipal offices and some post offices. They can also be downloaded at the U.S.
State Department Web site (travel.state.gov/passport/forms/forms_847.html). This site will
also link you to the procedure and form for renewing your passport. This can take the
same length of time as issuing a new passport.

For complete information about passport services visit the U.S. State Department Web site
(travel.state.gov/passport/index.html).
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For first-time applicants, age 16 and older, a ten-year passport is $100.00 and includes a
passport fee ($75), and execution fee ($25).

With your completed application you must also have the following:

Proof of U.S. citizenship (i.e. certified copy of your birth certificate)
Proof of identity (i.e. a valid driver’s license)

Two (2) identical photographs (2" x 2" with white background)
$100.00 fee

A social security number

apwNE

You must submit your application to a post office. Do NOT send your application by mail.
Two local post office branches that accept passport applications are:

East Lansing Post Office Lansing Main Post Office
1140 Abbott Road 4800 Collins Road
(517) 351-3205 (517) 337-8715

Passport photos can be obtained by consulting the yellow pages of your phone directory or
from the following locations:

CVS Pharmacy FedEx Kinko’s University Relations*
240 M.A.C. 626 Michigan Ave. 405 Olds Hall
(517) 336-8316 (517) 332-5855 (517) 355-7505

*You may want to check the upcoming Study Abroad Fair at the MSU Union as University Relations
normally participates and takes photos for a fee during the fair.

If you need a passport in a hurry, consult your travel agent. You can get your passport
quickly through expedited service at the Chicago Passport Agency. The Chicago Passport
Agency only serves customers who are traveling, or submitting their passports for foreign
visas, within 14 days. To apply at the Agency, you must schedule an appointment by calling
toll-free at (877) 487-2778, 24 hours/day. In addition to the regular application fees,
expedited service costs $60 per application plus overnight delivery costs. Normally, you
will receive your passport within two to three weeks through the expedited service. The
office address for the Agency is as follows:

Chicago Passport Office

Kluczynski Federal Office Building — 18th Floor
230 S. Dearborn St.

Chicago, lllinois 60604-1564

(877) 487-2778

If you need more detailed information, review the back of your passport application. If you
still have questions or need to renew your current passport, please contact a post office.

Once you have your passport, be sure to sign it and fill in the emergency information page.
Take extra photos with you abroad in case you lose your passport and need to have it
replaced quickly.

Visas

A visa is an entry/residency permit and official permission granted by the authorities of the
counties where you will study or travel, which allow you to enter and remain in that country.
The visa itself is frequently a stamp in your passport, not a separate document. You will
need a passport before applying for a visa and the passport plus visa process may
take three to four months, so start early. If you are a U.S. citizen (carrying a U.S.
passport) a visa is not required by most Western European countries if you are spending
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fewer than three months in the country visited. However, the regulations change regularly,
so check with the Office of Study Abroad or the embassy/consulate of your host country.

The cost and requirements for obtaining visas vary. Itis your responsibility to determine
visa requirements for all countries you plan to visit while abroad; this includes countries that
you plan to visit before or after your study abroad program. You can do so by consulting
with a travel agent, calling the consular offices of those countries, or checking the U.S.
State Department Document Requirements Web site
(travel.state.gov/travel/documents.html) or the Travel Document Systems Web site
(www.traveldocs.com/).

You may be denied entry into, or be deported from, a country for which you have not
obtained a required visa. The Office of Study Abroad and Michigan State University are not
responsible for obtaining visas nor are they in any way responsible for visa or entry denial.
For some countries, certain medical requirements must be met before a visa will be issued.
Many countries will not issue visas to persons with any type of police record!

Note: If you are not a U.S. citizen, consult the embassy or consulate of the countries
you will visit to learn their document requirements. You should check the U.S. State
Department Web sites for Foreign Consulate Offices listings
(www.state.gov/iwww/travel/consular_offices/fco_index.html) and for the listings of
Embassies and Consulates (www.embassyworld.com).

The procedures that you will follow may be different from those for U.S. citizens. lItis
important to initiate this process as soon as possible in order to assemble documents and
allow time for lengthy procedures. International MSU students must visit the Office of
International Students and Scholars to obtain a signature on visa documents to permit re-
entry to the United States.

International Student Identity Card

Your regular student ID may not be honored in some countries. The International Student
Identity Card (ISIC) gives students a single, uniform document recognized worldwide as
proof of student status. ISIC cards are $22.00 and available for purchase from many travel
agencies to any student in a degree-seeking program during the current academic school
year. When you purchase an ISIC, bring a clear photo of your face (the size of your
driver’s license photo) and proof of your current student enrollment (such as a printout of
your class schedule).

Card benefits vary widely from country to country, but may include student discounts on
airfare, transportation, and accommodations, and reduced admission to museums,
theaters, cultural events, and other attractions. If you purchase an ISIC you will be given an
ISIC Handbook that lists exactly which nations recognize the card, types of discounts, and
the addresses and phone numbers of student travel offices around the world. Besides the
student discounts, the ISIC provides free travel insurance (good for before and after your
program dates), an emergency help line, and a communications system (phone card). If
you should need to use the insurance benefits, you will need to have a copy of your card
and proof of purchase for any claim.

Please note that OSA has received varying reports on the usefulness of the ISIC. In some

cases, the card was not honored as expected. The phonecard can only be used at public
phones. Usually the greatest benefit to having the card is getting the reduced airfare.

Flight arrangements

Many students find it desirable to travel with other students from their study abroad
program, especially if going abroad for the first time. For some programs, the Office of
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Study Abroad works with local travel agencies to obtain competitive airfares for students.
However, please keep in mind that the MSU Office of Study Abroad does not serve as a
travel agency. All arrangements need to be made with an actual travel agency. If you are
participating in a program with an optional group flight, you may receive flight information
from such an agent. PLEASE NOTE THAT THIS INFORMATION MAY BE SENT TO
YOU BEFORE YOU ARE FORMALLY ACCEPTED INTO THE PROGRAM. IT IS FOR
PLANNING PURPOSES ONLY AND DOES NOT IMPLY YOUR ACCEPTANCE.

The travel agent will assist with travel questions, and make the arrangements that best
meet your personal needs. You may reserve a flight with the travel agency or make
independent arrangements if you wish. However, you should wait until you receive an
official letter of acceptance before making your final booking and payment.

Suggested inexpensive airfares can be made through sites such as:

¢ Student Universe (www.studentuniverse.com)

¢  STA Travel (www.statravel.com)

¢ Travel.Org: The Directory for Travel (www.travel.org/airlines.html)
¢ Travelocity (travelocity.com)

¢ Expedia (expedia.com)

¢ Orbitz (www.orbitz.com)

¢  Hotwire (hotwire.com)

4 Cheap Tickets (www.cheaptickets.com)

East Lansing also has a branch of STA Travel, which specializes in student discount
airfare. They are located at 207 E Grand River Ave, East Lansing, Ml 48823. You can also
call them at (517) 432-7722.

You are expected to be at the study abroad location the day the program begins and
remain for the duration of the program. If you arrive early, you need to make your own
housing arrangements. If you are not on the group flight (if available) as planned, or you do
not check-in on the first official day of the program, this will be considered an emergency
and the emergency contact listed on your application will be contacted.

As you begin your arrangements, you may consider having a friend or family member
accompany or visit you while abroad. Contact your OSA Program Coordinator
(studyabroad.msu.edu/contact/staff.html) to discuss possible resources. Although the OSA
staff can make recommendations, the University can not provide administrative support
(transportation, housing, childcare, etc.) or assume responsibility for non-participants.
Accompanying non-participants are not part of the program and therefore cannot attend
classes, field trips, or any other activities formally associated with the program. If such
individuals become disruptive to the program, it may be grounds for your dismissal.

Leave your detailed flight itinerary with your family and if you promised to call them upon
arrival, don't forget!

Whether you are leaving to go abroad or to return home, you must confirm your flight well
in advance of the scheduled departure. Arrive at the airport at least two-and-half hours
before departure. If you should experience difficulty with your flight, you should contact the
travel agent and/or airlines. If it is a travel emergency, inform OSA and we will work with the
appropriate travel agent to try to resolve your problem.
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Itis helpful to fly to your program destination with at least one other program participant,
assuming there is no group flight for your program. In all cases, be prepared for flight
changes and delays by writing down the cell phone numbers of your program leader and
other travelers to facilitate communication, having cash on hand in US dollars and the
currency of your host country for meals and incidentals, and most of all by being flexible.

Flight and travel insurance

Flight and travel insurance are not included as part of the program fee. Flight insurance
may be purchased at most international airports. Flight insurance covers you only when
you are on the airplane and will not remove the need for more inclusive coverage. Should
you wish to secure travel insurance for your luggage and other personal effects or
cancellation coverage, an insurance agent or travel agent can provide you with information
about such policies.

Travel permission for minors

Students who will be minors at the time of their program’s departure should note that
airlines and/or immigration officials might require minors traveling without their parent(s) or
legal guardian(s) to carry a letter giving them permission to travel abroad. Affected
students should inquire about the need for such a letter with the airline issuing their ticket,
as well as with the Embassy or Consular Office of their country or countries of destination.
We strongly recommend that any student under the age of 18 at the time of travel carry
such a letter.

A sample of such a letter can be found at Office of Study Abroad Forms and Documents
Web site (studyabroad.msu.edu/forms/index.html).

Checklist

For a guide to planning and preparing, link to the Office of Study Abroad Student Checklist
(studyabroad.msu.edu/forms/studentchecklist.html).
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LOGISTICS

Orientation

Mandatory general orientation sessions take place twice a year: once in the fall for winter
break, spring break, and spring semester participants and once in the spring for summer,
fall and academic year participants. Your program leader may schedule one or more
additional on-campus orientation meetings during the semester prior to your departure.
You will be notified by e-mail once these meetings are scheduled. Informational orientation
packets will be provided and a wide range of topics pertinent to your program will be
discussed.

Attendance for MSU students is required and your questions are expected and welcomed.
Non-MSU students who are unable to attend orientation meetings will receive the pertinent
materials by U.S. mail.

Program housing

Housing arrangements are made for all programs but only for program dates. If you intend
to arrive earlier or stay later than the program dates, you must make your own housing
arrangements and be prepared to pay on your own for these additional nights. Office of
Study Abroad staff, your faculty leader, or host family cannot make special arrangements
regarding your early arrival or late departure.

You are expected to stay in the housing for the full length of the program and must vacate
the accommodations on the morning of the last official day of the program. If
circumstances require that you leave early, you must first obtain permission by notifying, in
writing, the faculty leader, OSA, and on-site personnel; no refund will be given for early
departures.

You may stay in a home with a host family, a university residence hall, apartments, or a
modestly priced hotel. In keeping with MSU policy, arranged housing will not allow
unmarried members of the opposite sex to sleep in the same unit. Generally, but not in all
programs, housing includes all necessities such as sheets and pillows, and you will
normally have access to public laundry facilities. In some locations, students have the
option of arranging their own housing. In others, participation in program arranged
housing is mandatory. If you choose to arrange your own housing at a site where this is
allowed, you must notify the Office of Study Abroad of your intent when you apply and
provide the staff with your address and phone number abroad as soon as possible.

If you are dissatisfied with your housing, notify the faculty leader or on-site MSU personnel.
You must consult with and/or inform your program leader, OSA and/or local staff before
making any changes in housing arrangements. Every attempt will be made to correct the
situation. Reassignment of housing, if necessary, will be provided only once during the
program. No housing refunds will be provided for additional moves. Furthermore, since
housing payments are commonly done on a monthly basis, any moves made in the middle
of the month will result in a forfeit of that month's rent. Payment to the new housing
provider must follow the program’s established program procedure. You are not permitted
to move to another home without permission, even if it is permissible by the new homestay
family. Additionally, in the case of homestays, gifts given to the original host family cannot
be reclaimed.

In the event of serious infractions of housing regulations, MSU personnel, in consultation
with the MSU Office of Study Abroad and local University faculty members or staff, will
warn students in writing about possible expulsion from the housing facility or other
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consequences. Repeated offenses or severe infractions of the housing rules and
regulations as established by the local facilities may result in expulsion without notice from
housing and expulsion from the study abroad program. If a student is removed from
housing but remains in the program, the student will be responsible for locating and paying
for the alternative housing. If alternative housing cannot be found, the student must return
to the US and forfeit academic credit and any financial refund.

You will be held responsible for all damages you cause to the home, dormitory room,
apartment, or classroom as well as any outstanding bills for phone use and the like. If you
depart without having paid your bills, including the cost of breakage or damage, a charge
will be put on your student account. If you shared a room or apartment with other
participants and the Office of Study Abroad is unable to determine who is responsible for
the unpaid bill, the bill will be divided evenly 